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NOTICE OF MEETING

The 36th Annual General Meeting of Khalsa Credit Union will be held on Sunday, May 1,2022
commencing at 2:00 PM as a virtual meeting.

é )

Registration 1:00 PM - 2:00 PM .
6. Auditor’s Report

Meeting Agenda

7. Approval of Financial Statements
Call to Order

8. Appointment of Auditors
Ardaas

9. Report on Election of Directors
1. Adoption of Agenda

10. Election of Nominating Committee
2. Approval of Minutes of 2021 AGM

. o ] 11. Unfinished Business
3. Business arising out of Minutes

12. New Business
4. Chairman’s Report

13. Adjourn

5. Chief Executive Officer’s Report
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Jagpaul Singh Sandhu Jessie Kaur Sidhu
Board Chair Chief Executive Officer
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CEO and Board Chair Message

Our vision - to be the Sikh Community’s First Choice for Financial Services -was at the heart
of everything we have accomplished this year. Our employees remained resilient, with
continued hybrid work arrangements, we managed to advance our strategy to support
families, businesses,and our communities.We are incredibly grateful for both our employees and
member’s contributions and continued loyalty to Khalsa Credit Union.

In our 2021 Strategic Plan, we focused on attracting and retaining a team of individuals
who are engaged, highly accountable, and take a personal interest in their own professional
development. Our team put members at the centre of every decision. We focused on
deepening our understanding of family and business members while saving our members
timeand money with each interaction. Understanding your journey helped us to develop more
convenient solutions for everyone. By putting our members first, this enabled Khalsa Credit
Union to thrive financially.

For 2021, the strategic highlights we are proud to share with you reference our focus on
member experience, membership growth, digital transformation, and employee engagement.

After listening to your feedback through member surveys, we have made enhancements to
our wealth product and service offering. In 2021, we were able to expand our Mutual Fund
products (including the addition of socially responsible investments- NEI investments);
enable direct investment through Virtual Wealth; and provide greater access to life,disability,and
critical life insurance products through our partnerships. We also focused on deepening
relationships with our existing members by building employee capability to better understand
your needs. We furthered our commitment to supporting professionals and newcomers to
Canada by broadening our suite of financial products and services. Khalsa Credit Union is very
proud to be able to help our members achieve their financial goals and dreams.
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“When we first migrated to Canada from Dubai, we were overwhelmed and had many questions.
One of the first things we wanted was to have our finances in order and to get a great financial start.
After coming to the branch and interacting with the Khalsa Credit Union staff we felt like we were
a part of the family. The staff was very helpful and knowledgeable, they took personal ownership to
understand our financial needs and provided us with trusted advice and resources to help us settle in
our new home. It has been a pleasure working with Khalsa Credit Union and | would recommend all
newcomers to feel the same experience”- Roohi & Kulwant Singh -

As part of a large project related to digital transformation that is expected to take 2-3 years,
we were able to update the way in which our members login to online banking; and through
two factor authentication have further secured our digital platform. We have also started our
journey to enhance our service offering for our small business members online and look
forward to delivering this in the near future. All financial institutions in Canada were required to
embark on another significant project related to payment transactions,including e-transfers and
electronic fund transfers. In 2021, we were able to increase transfer-in limits and improve the
fraud detection management system to help protect your wealth.

Our employee engagement survey is a representation of our employees’ investment and
commitment to Khalsa Credit Union. We are delighted by the strong trends in our employee
surveys which speaks to the positive culture at Khalsa CU and our ability to attract future talent.
We will continue to dedicate resources to our employees to facilitate the best experience for
your family and business.

Moving forward into 2022, we will instill pride and enable our members to easily access

personal and business financial services. We will continue our focus on implementation of new
technology and digital services while we invest in our employees.

Jagpaul Singh Sandhu Jessie Kaur Sidhu
Board Chair Chief Executive Officer
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Jagpaul Singh Sandhu | Gurminder Kaur Malik | Narinder Kaur Kahlon | Jaswinder Singh Gill
Board Chair Vice Chair Director Director
Elected in 2016 Elected in 2014 Elected in 2014 Elected in 2010
. Serving First Term Serving Second Term | Serving Second Term | Serving Second Term
Committees | 2016-2022 2020 - 2026 2020 - 2026 2016 - 2022
Audit & Risk Chair
Conduct Member
Review
Construction Member
Advisory
Corporate social Member Chair
Responsibility
Credit Member
Executive Chair Member
Investment
& Loan Member
IT Governance Member Chair Member
Nominating Member Chair
Scholarship Chair Member Member
Meetings
Attended 28 28 22 44
C ti
Ratved $7,450.00 $7,150.00 $5,700.00 $4,550.00
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BOARD OF DIRECTORS

The Board of Directors of KCU is made up of nine people and each person is democratically
elected by membership based on a one-member, one-vote system.Three or more Directors are
elected every two years, mainly for terms of six years unless they are filling in a vacancy for a
Director who resigned. Directors are legally required to protect the assets of members and
provide leadership and direction to the CEO who is responsible for day-to-day operations of
KCU including each member of the Management team. Directors serve on various committees
and are compensated for meeting attendance as per the following table:

Committees

Harinder Singh Sohi
Director

Elected in 2012
Serving Second Term

Harpal Singh
Director

Elected in 2012
Serving Second Term

Parvkar Singh Dulai
Director

Elected in 2014
Serving Second Term

Daljit Singh Sidhu
Director

Elected in 2010
Serving Second Term

Gurdeep Singh
Director

Elected in 2018
Serving First Term
2018-2024

2018 - 2024 2018 - 2024 2020 - 2026 2016-2022
Audit & Risk Member Member Member Member
Conduct Chair Member Member Member
Review
Construction Chair Member
Advisory
Corporate Social Member Member
Responsibility
Credit Member Member Member
Executive Member Member
Investment Member Chair Member Member
& Loan
IT Governance Member
Nominating Member
Scholarship
Meetings
Attended 26 25 29 30 28
Compensation $6,275.00 $6,400.00 $5,825.00 $6,725.00 $6,375.00

Received
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Independent auditor’s report

To the Members of
Khalsa Credit Union
Opinion

The summary financial statements, which comprise the summary statement of financial position as at
December 31, 2021, and the summary statement of income and comprehensive income, summary statement of
changes in members’ equity and summary statement of cash flows for the year then ended, are derived from the
audited financial statements of Khalsa Credit Union for the year ended December 31, 2021.

In our opinion, the accompanying summary financial statements are a fair summary of the audited financial
statements.
Summary financial statements

The summary financial statements do not contain all the disclosures required by International Financial Reporting
Standards. Reading the summary financial statements and the auditor's report thereon, therefore, is not a
substitute for reading the audited financial statements and the auditor’s report thereon.

The audited financial statements and our report thereon

We expressed an unmodified audit opinion on the audited financial statements in our report dated March 8, 2022.

Management’s responsibility for the summary financial statements

Management is responsible for the preparation of the summary financial statements.

Auditor’s responsibility

Our responsibility is to express an opinion on whether the summary financial statements are a fair summary of the
audited financial statements based on our procedures, which were conducted in accordance with Canadian
Auditing Standard 810, Engagements to Report on Summary Financial Statements.

Vancouver, Canada M y’%ﬂg LLP

March 8, 2022 Chartered Professional Accountants

E ' A member firm of Ernst & Young Global Limited
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Khalsa Credit Union

Summary statement of financial position

As at December 31

Assets

Cash and cash equivalents
Investments

Prepaid expenses

Income taxes recoverable
Other assets

Derivative financial asset
Member loans

Property and equipment, net
Right-of-use assets, net
Investment properties, net
Deferred tax assets

Liabilities and members’ equity
Liabilities

Accounts payable and accruals
Income taxes payable

Lease liability

Distribution payable on member shares
Derivative financial liability

Member deposits

Member shares

Total liabilities

Members [ equity

Accumulated other comprehensive loss
Member shares

Retained earnings

Total members’ equity

Signed on behalf of the Board of Directors by:

2021 2020
$ $
54,494,798 49,325,425
82,313,594 80,340,757
37,006 66,024
— 344,870
1,562,478 3,470,570
108,849 105,218
535,589,052 450,780,413
6,447,745 8,889,046
432,279 167,040
2,183,401 2,232,929
205,713 224,191
683,374,915 595,946,483
641,857 654,331
62,369 —
449,023 182,760
211,449 100,904
108,849 99,218
636,627,612 553,015,070
237,322 225,845
638,338,481 554,278,128
(242,972) —
4,611,021 4,484,834
40,668,385 37,183,521
45,036,434 41,668,355
683,374,915 595,946,483
Director
Director
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Summary statement of income and comprehensive income

Year ended December 31

2021 2020
$ $
Interest revenue
Interest on member loans 17,244,554 17,891,508
Other interest revenue 430,415 831,885

17,674,969 18,723,393

Interest and loan related expenses

Interest on member deposits 5,553,696 7,522,677
Other interest expense 139,856 111,190
Recovery of credit losses (625,031) (70,845)
5,068,521 7,563,022
Financial margin 12,606,448 11,160,371
Other income 2,039,195 1,858,204

14,645,643 13,018,575

Non-interest and operating expenses

Consulting 140,468 208,405
Interest on lease liability 5,579 9,149
Accretion and amortization on leases 92,556 92,556
Depreciation and amortization 426,813 476,539
Donations 423,121 306,896
Employee salaries and benefits 5,337,440 5,256,017
General operating and administrative 3,494,639 2,621,296
Professional fees 232,221 234,305
10,152,837 9,205,163
Income before income taxes 4,492,806 3,813,412
Provision for income taxes
Current 778,016 655,756
Deferred 18,477 72,612
796,493 728,368
Net income for the year 3,696,313 3,085,044
Other comprehensive loss for the year (242,972) —
Comprehensive income for the year 3,453,341 3,085,044

Summary statement of changes in members [ _equity

Accumulated

other
Members' Retained comprehensive
shares earnings loss Total
$ 3$ $ 3
Balance, December 31, 2019 4,239,666 34,167,000 — 38,406,666
Net income for the year — 3,085,044 — 3,085,044
Distributions to members — (68,523) — (68,523)
Net issuance of members(shares 245,168 — — 245,168
Balance, December 31, 2020 4,484,834 37,183,521 — 41,668,355
Net income for the year — 3,696,313 — 3,696,313
Other comprehensive loss for the year — — (242,972) (242,972)
Distributions to members — (211,449) — (211,449)
Net issuance of members(shares 126,187 — — 126,187
Balance, December 31, 2021 4,611,021 40,668,385 (242,972) 45,036,434
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Summary statement of cash flows

Year ended December 31

Operating activities
Net income for the year
Add (deduct) items not involving cash
Depreciation of property and equipment, intangible asset
and investment property
Depreciation of right-of-use assets
Interest on lease liability
Provision for credit losses
Loss on disposition of property
Deferred income taxes

Changes in member activities
Net increase in member loans
Net increase in member deposits

Changes in non-cash working capital balances related to operations
Prepaid expenses
Income taxes recoverable
Other assets
Distributions payable on member shares
Accounts payable and accruals
Member shares [liabilities]

Cash provided by operating activities

Investing activities

Net decrease in investments
Proceeds from disposition of property
Purchases of property and equipment
Cash used in investing activities

Financing activities

Payment of lease liabilities

Net issuance of members’ shares

Distributions to members

Cash provided by (used in) financing activities

Net increase in cash during the year
Cash and cash equivalents, beginning of year
Cash and cash equivalents, end of year

Khalsa Credit Union | Annual Report 2021

2021 2020
$ $
3,696,313 3,085,044
426,813 476,539
92,556 92,556
5,579 9,149
(625,031) (70,845)
81,624 —
18,477 72,612
3,696,331 3,665,055

(84,183,608)

(20,864,400)

83,612,542 81,993,406
(571,066) 61,129,006
29,018 4,630
407,239 (564,819)
1,908,092 3,181,775
110,545 (120,204)
(12,474) 204,825
11,477 23,749
2,453,897 2,729,956
5,579,162 67,524,017
(2,215,809)  (31,245,170)
2,414,922 —
(421,053) (895,241)
(221,940)  (32,140,411)
(102,587) (96,505)
126,187 245,168
(211,449) (68,523)
(187,849) 80,140
5,169,373 35,463,746
49,325,425 13,861,679
54,494,798 49,325,425
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Community Involvement

Since our inception in 1986, we've played an active role in our communities. We are guided by
our Sikh values of equality, honesty,accountability, ethical behavior, seva,and sharing.Every year,
aligned to the Dasvandh principle, we give back 10% of our net income to charitable endeavors
and worthy causes, both locally and abroad.

In 2021, Khalsa Credit Union’s financial success enabled us to donate $425,000 to help local
non-profits launch important new programs and services. We proudly contributed to over 30
community projects and events. We are also committed to help BC students reach their post-
secondary education goal through our Scholarship and Bursaries program and we were able to
grant over $55,000 to 31 deserving students.

Our roots are firmly planted in the community we serve, we participate in local initiatives
through effective partnerships with community-based organizations. Here is a look at a few of
the initiatives that were funded.

Guru Nanak’s Free Kitchen

We partnered with Guru Nanak’s Free Kitchen to raise money for development of their new
building in Vancouver Downtown East Side. Our members and generous community provided
donations of over $121,000 and in addition we as an organization contributed $100,000 towards
this worthy cause.

Donation to PICS for Guru Nanak Diversity Village

We donated $50,000 to PICS for Guru Nanak Diversity Village which will be a 3-storey, 125
bed, residential care facility that will have the ability to provide culturally sensitive Long-Term
Complex Care to seniors with a South Asian background in a sustained and purposeful manner,
within the context of person-centred care.

SAF International
We partnered with SAF international to match funds up to $36,000 that went towards providing
safe and secure housing for the Sikligar community in India.

Junior Achievement

During the academic school year Khalsa Credit Union hosted a handful of virtual presentations
regarding financial literacy with local schools. The sessions were held in collaboration with
Junior Achievement and included topics such as budgeting.

Maritime Sikh Society

We also contributed $25,000 to the Maritime Sikh Society in Halifax to assist with construction
costs for building and expanding the Gurdwara. Members from the society were able to visit
Head Office and meet with some of our team.

Engaged Communities Canada Societies

We donated to Engaged Communities Canada Society $25,000.The society aims to address the
systemic gaps that exist for underserved communities across British Columbia’s lower mainland
region in accessing equitable solutions to complex health challenges.

Thank you to our members and staff for continuing to work together to support our vibrant
community.
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COMMUNITY IMPACT

30+

Community
Projects supported

$425,000

Invested in
Community

Scholarships and
Bursaries

10%

of Profits to Support
Communities

Khalsa Credit Union | Annual Report 2021



Guru Nanak Diversily Village
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5 YEARS AT A GLANCE

Total Assets
$683,374,915
$595,946,483

$464,987,163

$462,418,269

2017 2018 2019 2020 2021

Membership Growth

2017 2018 2019 2020 2021
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KHALSA CREDIT UNION
HSHT IJf5C TS

COMMUNITY BRANCHES

ABBOTSFORD

32112 South Fraser Way
Abbotsford, BC

V2T 1W4

Tel:604.507.6400
Community Branch Manager
Harloveleen Kaur Dhillon

SURREY 128th

110-8028 128th Street

Surrey, BC

V3W 4E9

Tel:604.507.6400

Community Branch Manager
Ramandeep Kaur Randhawa

EXECUTIVE

Jessie Kaur Sidhu
Chief Executive Officer

Amanpreet Singh
Chugh

Controller

Eveninder Kaur Sohi
Manager, Internal Audit

NEWTON

Unit 2-7288 137th Street
Surrey, BC

V3W 1A3

Tel:604.507.6400
Community Branch Manager
Maninderjit Kaur Grewal

VANCOUVER

5963 Fraser Street
Vancouver, BC

V5W 276

Tel:604.507.6400
Community Branch Manager
Jaswant Singh Dodd

Hardeep Singh Bains
Chief Operations Officer

Inderjeet Singh
Senior Manager,

Human Resources

and Member Experience

Gunpreet Kaur
Manager, Enterprise Risk
Management

HEAD OFFICE

3rd Floor, 8788 120th Street
Surrey, BC V3W 3N6
Tel:604.507.6400

SURREY 120th

8788 120th Street

Surrey, BC

V3W 3N6

Tel:604.507.6400

Senior Community Manager
Kuldip Singh Sidhu

VICTORIA

1-3318 Oak Street

Victoria, BC

V8X 1R1

Tel: 250.953.5700
Community Branch Manager
Sukhdev Singh Randhawa

Ravinder Kaur Virk
Vice President, Credit

Ameek Singh

Manager,
Information Technology

Jagjit Kaur
Executive Secretary

www.khalsacreditunion.ca
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KCU, THE NAME YOU CAN BANK ON.



khalsacreditunion.ca
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